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I 
nnovation and adoption of new technology are critical areas for sustaining

high economic growth.  With the advent of globalization, the world is

increasingly becoming interdependent, not just in the supply of raw materials and

machinery, but more so in terms of technology as well as knowledge sharing and

transfer, including technology exports.  In fact, science, technology and innovation

are going to determine the economic and political power of the nations.

Exports have been key to economic growth in most countries.  With India’s

technology prowess and the focus shifting to newer markets in the foreign trade

policy recently announced by the Government of India, there is an excellent

opportunity for our country to have a competitive advantage in technology led

exports.  While India has a large domestic market, it would be prudent to explore

newer markets worldwide.  It is wise to remember Peter Drucker’s words that

there is no distance in today’s world economy and that everything is ‘local’.

We need to constantly innovate and improve technology so that India is on the

global map.

Over the years, India has achieved a degree of competitiveness in knowledge

and technology-intensive products.  Our country has been making concerted efforts

for building technology strengths and efficiency in sectors like agriculture,

manufacturing, software and services, thereby improving its competitive strength

and encouraging the attainment of globally accepted standards of quality.  Many

developing countries need technologies as well as plant & machinery relevant to

their development levels.  India could be one of the potential suppliers to such

countries.  However, these countries usually lack access to information on sourcing

their requirements and thus there exists a need to disseminate the same.

The Department of Scientific and Industrial Research (DSIR), Ministry of Science

and Technology, Government of India has taken the initiative of documenting the

technologies exported from India.  Partnering with Indian Institute of Foreign Trade

(IIFT),  a ‘Compendium on Technology Exports: An Illustrative Compilation of Exported

& Exportable Technologies from India’ is being brought out since 1996 with the main

objective of disseminating detailed information on  export of Indian technologies,

technology-intensive exports, covering projects, equipments, products and services.

The publication serves as a ready source of reference to overseas customers who

are looking for partnerships with India. It is also helpful to Indian exporters in

taking their business beyond national boundaries. This Compendium on Technology

Exports is widely disseminated to the organizations dealing with technology

intensive trade, including policy-makers, export promotion bodies, R&D
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institutions, consultants, trade & industry and foreign missions.  This project is

sponsored and supported by the DSIR.

The previous editions of the Compendium were well received and earned

considerable appreciation from various quarters.  Encouraged by its overwhelming

response, the Institute has brought out the present volume of the Compendium on

Technology Exports (Vol.IX)—which is the 9th edition.  This volume includes data

for the years 2002-03 to 2007-08. We are grateful to all those organizations who

shared the export data and hope that they would continue to associate and cooperate

with us in future also.

The present issue of the Compendium on Technology Exports has a larger coverage

and deeper analysis of data compared to earlier volumes.  The Compendium includes

primary data collected by IIFT through well designed field studies for about 418

organizations and companies. The data has been analyzed based on sectors and

technology intensity-yearwise. The data on R&D expenditure, number of S&T

personnel, foreign collaboration, etc., has also been collected and analyzed.

This Compendium is prepared by a study team, comprising researchers and other

supporting staff  in IIFT under the overall guidance of  Head, Centre for

International Trade in Technology (CITT). Senior officers from DSIR have worked

very closely with the IIFT Study Team and contributed significantly in the

preparation of the present volume.

I am sure that this document will be useful to industries engaged in  technology

exports as well as to academic institutions & researchers who are conducting studies

in this area.
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I 
ndian industries have developed strong industrial and technological

capabilities in several sectors, which can be used by India and other countries
for mutual benefits. In today’s highly competitive world, each country is trying to
increase its value added exports by exporting technologies, projects & services and
improve its ranking in the world trade. Global high technology exports increased to
US$1,418 billion in 2006 from US$1,004 billion in 2000. In comparison, India’s high
technology exports stood at US$3,511 million in 2006 compared to US$1,680 million
in 2001. Technology exports of India are estimated at 5 per cent of manufactured
exports compared to 30 per cent in China and 54 per cent in Malaysia. India has
been taking measures and steps from time to time to increase the share of its
technology exports in global trade. These include integration with WTO, adoption
of a patent system in accordance with TRIPs, formation of a National Manufacturing
Competitiveness Council to strengthen the manufacturing sector, facilitating
industries to conform to international test protocols and best quality practices and
signing free trade agreements (FTAs) with target countries to boost trade with them.
Recently, India signed an FTA with 10-member ASEAN setting a target of US$10 billion
trade in the first year after the agreement comes into force. The Foreign Trade Policy
(FTP) 2009-2014 stipulates that India needs to encourage value addition in our
manufactured exports and exporters need to be supported for technological upgradation.
FTP also encourages production and export of ‘green products’ and technologies.

During 2008-09, India’s merchandize exports were US$168.7 billion and services
exports were US$101.22 billion. While share of merchandize exports in world exports is
little below one per cent with India’s rank being 28-30, the share of services exports in
world exports is 2.7 per cent with India’s rank being 10.  Technology intensive exports
(taken to be exports of capital goods, computer software services, consultancy and
management technical services, turnkey projects, construction, contracts, inflows from
joint ventures and wholly owned subsidiaries abroad, in this publication) from India
had a share of around 25 per cent in actual exports from the country (comprising
merchandize exports and RBI’s miscellaneous receipts) in 2007-08 compared to a share
of 19.5 per cent in overall exports in 2002-03, indicating that there is a need to take
innovative steps for achieving a quantum jump in technology intensive exports from
the country.

The Department of Scientific and Industrial Research (DSIR) of Government of India
has been implementing an International Technology Transfer Programme, which aims
at promoting transfer of technologies, projects and services from India with a view to
create Indian brand image and enhance the reach of Indian industry beyond the national
boundaries as well as promoting transfer of technologies from other countries to India
with a view to enhance the technology export capability of Indian industry.
Comprehensive data on technology exports, in respect of many countries, including
India is not readily available.  With a view to bridge this gap, DSIR made a beginning in
1994-95 by presenting the limited data available in the form of a Compendium on Technology
Exports from India. Eight volumes of the Compendium have been published so far in
collaboration with Indian Institute of Foreign Trade (IIFT), New Delhi.
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The present volume of the Compendium, containing data for the period 2002-03 to
2007-08 is the ninth in the series, presenting data on 418 organizations. The publication
also captures the list of all the 654 companies that have responded to either of the
nine surveys done in the past, many of them, of course responding to more than one
survey. Out of these, export data of 581 companies from 2000-01 to 2007-08 have
been given and remaining 73 companies, who stopped responding to the survey
beyond the year 2000 have been just listed. Out of 418 organizations covered by the
recent survey, 367 organizations have reported technology intensive exports that
increased from Rs. 387.49 billion in 2002-03 to Rs. 1,856.78 billion in 2007-08.
UNCTAD classifies technology exports into high, medium and low technology
exports and according to this survey, the share of high technology exports in
technology intensive exports is in the range of 25-35 per cent and the balance share
being of the medium technology and low technology exports. High Technology
exports reported by the survey include exports of precision machine tools, active
pharmaceutical ingredients, specialty chemicals, petroleum refining technology, bio-
pharmaceuticals, engineering & construction projects and electronics products.
Among the 367 exporting organizations covered by the survey, 180 organizations
have reported foreign collaborations.  Exports of these 180 organizations grew at
19.16 per cent over 2006-07 to 2007-08 and export of 187 companies without foreign
collaborations grew at 25.21 per cent over the same period, signifying that foreign
collaborations did not have a positive impact on technology intensive exports.
However, the R&D expenditure of these 367 firms show that they have a multiplier
effect on exports, with exports almost doubling during 2005-06 to 2007-08, whereas
increase in R&D expenditure was just 36 per cent during the same period.

We are thankful to the Indian Institute of Foreign Trade, New Delhi for
collaborating with DSIR in bringing out the Compendium.  We also appreciate the
cooperation received from concerned government departments and agencies, banks
and financial institutions, particularly the Reserve Bank of India and EXIM Bank,
industrial and consultancy organizations, associations, research institutions and the
exporting companies, who have provided invaluable inputs in bringing out the
Compendium.

While inadequacies usually inherent in preparation of such a volume cannot be
ruled out, we are encouraged by the fact that this document is perhaps the only
document in the country with primary data on technology intensive exports of as
many as 418 organizations. Even then, the survey cannot be termed comprehensive
since it is believed that there are many more technology intensive organizations still
outside the ambit of the survey. However, a moderate sized database of technology
intensive organizations has been built up for understanding the nature of our
technology intensive exports. We hope the presentation of this data will be found
useful.  Suggestions, if any, to add further value to the Compendium and enrich this
data resource would be most welcome.

January 2010
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1. World high technology exports increased from US$1,149 billion in 2002

to US$1,419 billion in 2006, registering an increase of 23.50 per cent. The

average percentage share of high technology exports in manufactured

exports remained at about 21 per cent during the same period. India’s

high technology exports rose to US$3,511 million in 2006, an increase of

96.36 per cent over US$1,788 million in 2002. However, the average

percentage of high technology exports remained at 5 per cent of

manufactured exports.

2. Growth of technology exports is reflected in the receipts of royalty and

licence fee when know-how are licensed.  India’s receipts of royalty and

licence fee (signifying technology exports) increased to US$112 million in

2006 from US$25 million in 2005, showing an increase of 348 per cent over

the previous year. The royalty and licence fee payments (signifying

technology imports) increased to US$949 million in 2006 from US$421

million in 2005, showing an increase of 125 per cent over the previous

year.

3. UNCTAD’s World Investment Report 2002 categorises companies into low

technology, medium technology and high technology companies. As per

this classification, the 367 companies surveyed in this Compendium include

76 companies dealing with low technology products; 195 companies

dealing with medium technology products; and 96 companies dealing with

high technology products.

4. Technology intensive exports taken to be exports of capital goods,

computer software services, turnkey projects & consultancy services,

engineering services, joint ventures and wholly-owned subsidiaries, etc.

were 19.49 per cent of the gross merchandise exports and services exports

in 2002-03, which increased to 26.12 per cent in 2006-07. However, this

momentum could not be maintained due to recessionary trends in

developed countries and the percentage share of technology intensive

exports fell to 24.72 per cent in 2007-08.

5. Time series data for the period 2002-03 to 2007-08 show that total exports

of 367 surveyed companies increased from Rs. 387.50 billion in 2002-03 to

Rs. 1,856.78 billion in 2007-08, registering an increase of 379.17 per cent.

6. Among the 367 surveyed companies, exports of low technology products

increased approximately seven times from the period 2002-03 to 2007-08

and medium technology and high technology products increased more

than three times during the same period.

Highlights at a glance
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7. Industry sectorwise analysis of exports of 367 surveyed companies during

2007-08 show that chemicals and allied products was the major area of

exports. Other sectors showing a significant contribution include medicinal

& pharma products, transport equipments, manufacture of metals, project

goods, electrical machinery and consultancy services.

8. Share of exports of sectors like textiles, chemicals, machinery, metal

manufactures, transport equipment, pharmaceutical product, electronic

goods, plastics, machine tool, consultancy services and project goods,

taken to be technology intensive exports remained at around 50 per cent

of India’s total merchandise exports from 2002-03 to 2007-08. Exports of

the 367 surveyed companies, if classified into the same sectors show that

their share in total merchandize exports increased to 28.31 per cent in

2007-08 from 15.19 per cent in 2002-03.  This indicates that the quality of

survey is improving and it is able to capture technology intensive exports

more realistically (export of surveyed companies, coming closer to 50 per

cent of total merchandize exports).
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1.  Introduction

TRADE and globalization have brought myriad benefits to many countries.  Trade
has allowed countries to benefit from specialization and economies to produce at
a more efficient scale.  It has raised productivity and supported the new
technologies. The main among the technological drivers of globalization are
innovations that have improved the speed of transport and communications and
lowered their cost.  These include the development of the jet engine, containerization
in international shipping, and the revolution in ICT (information & communication
technology).  Equally notable are the changes in production methods which have
created new tradable products, expanded global production in food and made
manufacturing more efficient.  Therefore, technology and technological capabilities
are recognized as a prime driving factor for growth and competitiveness in trade
and industry.  Share of technology intensive trade in world trade has been steeply
increasing in recent years, generally dominated by developed countries.  However,
many developing countries including India are now emerging as competitive
sources for technology based products, projects, processes, services, and are aiming
at enhancing their technological and innovation capabilities for larger export share
in world trade.

During the period 2003-09, India enjoyed an average 8.6 per cent growth
rate but this came down heavily with the meltdown.  India had 6.7 per cent
growth rate in 2008-09. As the economic downturn has been arrested and the
manufacturing sector is witnessing a revival it may be between 6 and 7 per
cent of GDP in 2009-10. Growth has been driven by a jump in export-oriented
and skill intensive manufacturing like pharmaceuticals, auto components, and
services sector. These sectors have been accompanied by innovative activities
in India.

Compilation, analysis and dissemination of information about our capabilities
in technology intensive exports including sources of such exports, is important for
enhancing awareness among the prospective importers, industry & trade, policy
makers, R&D and academics, consultants, etc. This publication, Compendium on
Technology Exports (Vol.IX) is a step forward to provide a detailed information on
technology intensive exports by industry in India for the years 2006-07 & 2007-08,
based on field surveys and secondary research. It contains profiles of exporting
companies, technology export world trends, the policies and incentives for
promoting technology intensive exports, etc.  Time series export data for last five
years have been given.  Data related to R&D expenditures, FDI and technology
intensive exports have been also examined.

2. International Technology Indicators

World merchandise exports in dollar terms rose by 16.29 per cent to US$15.78
trillion in 2008 from US$13.57 trillion in 2007. Similarly, world exports in commercial
services rose by 14.42 per cent to US$3.73 trillion in 2008 from US$3.26 trillion
in 2007.

COMPENDIUM ON TECHNOLOGY EXPORTS

AN OVERVIEW



COMPENDIUM ON TECHNOLOGY EXPORTS

2

India’s competitive performance continues to exhibit a rather reversed
development pattern. It precedes many advanced economies in terms of business
sophistication and innovation capacity.  India also boasts of bustling financial
markets and a sound banking sector, supported by well-functioning institutions,
World Economic Forum (WEF) has said.

In terms of well-functioning institutions, India is at the 54th place while at 16th

and 25th spots in terms of bustling financial markets and a sound banking sector
supported by a vast domestic market was at 4th slot.

On the other hand, the WEF Report noted that India underperforms in some of
the basic determinants of competitiveness, in particular infrastructure, health and
primary education. In addition, penetration rates for mobile telephony (116th), the
Internet (104th) and personal computers (96th) remain among the lowest in the world,
while inefficiencies in the labour market (83rd) prevent an optimal allocation of

TABLE 1

GLOBAL COMPETITIVENESS INDEX: HOW INDIA FARED

Source: Business Standard, 9 September 2009

India’s merchandise exports valued at US$169 billion in 2008-09, showing an
increase of 3.68 per cent over US$163 billion in 2007-08. Country’s share in world
merchandise exports remaining unchanged at 1.0 per cent between 2005 and 2006,
reached 1.1 per cent in 2008.

India’s commercial services exports comprising travel, transportation, insurance,
software and other commercial services, rose by 12.32 per cent to US$101.2 billion
in 2008-09 from US$90.1 billion in 2007-08, having a share of 2.7 per cent in world
export of commercial services.

As per the Global Competitiveness Report 2009-10, India has improved on its  GCI
position by one rank to the 49th slot from 50th  in 2008-09.  Among BRIC countries,
China has the best ranking at 29th place.  Brazil occupied the 56th slot, and Russia
came in at 63rd.
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human capital. Improvement in these areas would place India on a stronger growth
trajectory going into the future.

Expenditure on research and development (R&D) is a key indicator of
government and private sector efforts to obtain competitive advantage in science
and technology.  Evidently, R&D comprise creative work undertaken on a
systematic basis in order to increase the stock of knowledge, including of man,
culture and society, and the use of this stock of knowledge to devise new
applications.

Liberalization of economics, breaking of barriers, movement from suppliers of
material parts to suppliers of intellectual inputs, and aggressive inputs, and
aggressive investments in science and technology capacity by both government
and industry have all contributed to a major shift in the global R&D picture.  In
addition, industrial support of R&D has been relatively stable, growing steadily as
the tie-in between technical advances and profitability and economic growth
became more evident.  Industrial investment in R&D—quite often prompted by
the spin-off benefits that arose from government-sponsored efforts—helped to
strengthen companies, expand markets, and support networks of internal and
external research capacity.  The overall R&D activities have been changing rapidly
over the last one decade.

The past few years have witnessed rather considerable growth in the amount
of R&D that has been funded by the US companies but performed in other
countries, mostly in China and India. The rapid growth of R&D activities in
these two countries, in addition to accelerated programmes in South Korea,
Singapore, and other Asian countries, have resulted in a negative balance of
trade.

In a recent Booz report on the flow of R&D investments between countries
(Beyond Borders: The Global Innovation 1000), the authors note that “a number of
countries have significant two-way flows of inward and outward investment.
The USA is the greatest example of this; among the 184 companies subset, US
companies invested US$80.1 billion in overseas R&D, while US$42.6 billion
was invested in the USA by overseas firms.  In fact, about 40 per cent of the
R&D in the USA comes from firms headquartered outside the country.

Several new initiatives have been taken or proposed to be taken to promote and
strengthen S&T capabilities and outputs in India.  These include technology venture
capital funds, public-private partnerships,  centres of excellence for higher studies,
improving quality of education and developing human resources in S&T, forging
foreign alliances and partnerships, modernising and expanding Indian Patent
Office, sectoral R&D and testing facilities in areas such as automotives, food
processing, textiles, pharma, etc.  Innovation and R&D in industry is also being
encouraged and special attention is being given to medium and small enterprises.

India has been ranked 76th  in global enabling trade index (ETI) reflecting a
mixed performance on four pillars, i.e. Market Access, Border Administration,
Transport & Communication Infrastructure and Business Environment.
Consequently, India is ranked 116th in market access among the 121 countries
surveyed in the Global Enabling Trade Report 2009 with tariff barriers representing
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more serious impediments than non-tariff barriers. Trade-related transport
infrastructure and the relevant services are equally well developed in India,
ranking 64.  The country is well connected through maritime routes although it
is developing more airports and high quality roads.  On business environment,
India ranks at 53rd.

3.  World Exports of Technology

World’s high technology exports increased from US$1,149 billion in 2002 to
US$1,419 billion in 2006, registering an increase of 23.50 per cent The percentage
share of high technology exports in manufactured exports also remained at 20.4
per cent during the same period as shown in Table 2.

World export of high technology products by major countries is shown in
Table 3. In 2006, China with US$271 billion was the leading country, followed by
USA (US$219 billion), Germany (US$155 billion), Japan (US$127 billion),  Singapore
(US$124 billion) and the UK (US$115 billion). But two countries, namely Philippines,
and Malaysia had much more percentage share in manufactured exports, i.e. 68
and 54 per cent in comparison to other countries in 2006. The Philippines’ export
of high technology products was valued at US$28 billion, and Malaysia’s at
US$63 billion.

India’s exports of high technology products increased from US$1,788 million in
2002 to US$3,511 million in 2006, registering an increase of 96.36 per cent.  Its average
percentage in manufactured exports remained at 5. Comparatively, China has
emerged as the leading country for export of high technology products. Although
as per percentage share in manufactured exports, it remained fifth at 30 per cent in
comparison to select Asian economies as shown in Table 4.  The Philippines (68%),
Singapore (58%), Malaysia (54%) were the other Asian economies. These data clearly
show that India needs to raise its share of high technology exports in manufactured
exports from about 5 per cent towards the world level of 20 per cent though some
of the Asian countries have a level of more than 50 per cent.  However, the definition
of technology exports appears to be arbitrary and is debatable in various countries.

4.  Royalty and Licence Fee

Growth of technology exports is reflected in the receipts and payments of royalty
and licence fee in the world trade of technology in cases where know-how is
licensed.  Receipts and payments of licence fee and royalty are the important
components, which show the intensity in the development of technology trade
world over. According to the World Development Indicators, India’s receipts of royalty
and licence fee increased to US$112 million in 2006 from US$25 million in 2005 and
2004 and US$29 million in 2003, while it was as low as US$12 million in 2002.

On the contrary, India’s payments for the same increased to US$949 million in
2006 from US$421 million in 2005 (Table 5), showing an increase of 125 per cent
over the previous year.  Among select countries with regard to payment of royalty
and licence fee, the USA was leading, followed by Ireland, Japan, Singapore, UK,
Germany, Canada, China, South Korea, the Netherlands and France.  In case of
China, receipts were only US$205 million and payments were at US$6,634 million



OVERVIEW

5

TABLE 2

WORLD EXPORT OF HIGH TECHNOLOGY EXPORTS, 1988-2006

 (US$ million)

Sources: World Bank, World Development Indicators 2008 (and various issues) Washington, DC (USA)
and WTO, International Trade Statistics, 2008, Geneva.

����� ��	
����
���	��
��������

��	
����
���	����������
������������������

���������

����
������
��������

�����������	�����
������������

��  � !"#$�%!� ��&��� !$#'!$!(�� ($))�$(()�

�� �� (! $� #� �#&%(� !$��'$ (%� ($ (�$ �#�

���"� (##$ )"� �#&��� ($%(!$#"(� %$( %$%#��

����� %�)$"'"� �#&')� ($)�!$(!)� %$%#�$%(��

���!� %'!$!(!� �#&( � ($#'"$#�"� )$""�$%'!�

���(� % "$%!%� � &� � ($#%'$(!%� %$ % $("'�

���%� )#�$  !� � &)�� %$!%($%%'� )$( !$!� �

���)� #"�$���� ��&!�� )$"# $())� '$()'$!%"�

���'� #)($(" � ��&%!� )$(%#$!"(� '$''"$�#��

���#�  (%$�� � !"&''� )$)(#$��'� '$ ��$%"%�

��� �   �$'!)� !�&%!� )$%%'$�( � '$#�%$%�)�

����� �'"$#�"� !!&#"� )$')%$( '� #$"��$��(�

!"""� �$""($#��� ��&�#� '$())$��!� #$ ()$(�!�

!""�� **� �!(&""� '$�))$ ""� #$'" $!"(�

!""!� �$�%�$�%'� �!�&""� '$%�!$"""�  $" '$"""�

!""(� �$"%($!!!� � &""� #$) )$"""� �$%�%$"""�

!""%� �$!'�$) '� !"&""� �$!!"$"""� � ���$%("$"""�

!"")� �$!%($��%� !!&""� %"$% )$"""� �!$�) $"""�

!""'� �$%� $)"�� !�&""� �!$��($"""� �%$ ��$"""�

in 2006 increasing from US$157 million and US$4,398 million in 2005.  In case of
South Korea, receipts were US$1,827 million and payments were US$5,321 million
in 2005 and receipts further increased to US$2,011 million and but payment fell to
US$4,487 million in 2006.  Data show that higher the ratio between the receipts

and payments, higher the technological competitiveness.  At the same time, higher
the payment means higher the technology based manufacturing activity or higher
the efforts to strengthen technological capabilities.  In case of India, neither the
technology payments are high nor is the ratio of receipts to payments high.  This is
a matter of concern and needs attention at policy and industry levels.
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TABLE 3

HIGH TECHNOLOGY EXPORTS BY MAJOR COUNTRIES
According to Percentage Share of Manufactured Exports (2002 to 2006)

(Value: US$ million)
                                                                                              (%age: Manufactured  exports)

 Source: World Bank, World Development Indicators 2008 (and various issues), Washington,  DC (USA).
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5.  Impact of Financial Meltdown on Exports

The global financial meltdown has slowed down the economic growth. It has
also impaired the access to trade finance. Trade finance has been used in more
than 90 per cent of trade transactions in the world.

India’s sustained export growth witnessed in recent years was facilitated, inter
alia, by conducive policy environment, changes in the commodity basket, market
diversification, exchange rate stability and terms-of-trade benefits stemming from
general increase in the prices of certain export items. In spite of the special policy
focus accorded to the traditional sectors like textiles, leather and handicrafts, their
performance during the high export phase was relatively sluggish due to structural
reasons. At the same time, manufactured products like engineering goods,
petroleum products and chemicals have emerged as the major drivers of exports
growth.

India’s high growth in 2007-08 was due to the high growth of all the three
categories of export, viz. petroleum products with 53.6 per cent growth,
manufactured goods with 21 per cent growth and primary products with 41.9 per
cent growth. Export growth in manufactured goods was powered by the high
growth of important items like gems and jewellery at 23.2 per cent and chemicals
and related products at 22.1 per cent and moderate growth of engineering goods
at 14.5 per cent and textiles including readymade garments at 11.8 per cent.

The slowdown in exports in 2008-09 was mainly due to demand recession in
OECD as well as developing countries, both of which have major shares of about
38 per cent each in India’s exports. In 2008-09 (April-February), exports growth to
OECD countries decelerated mainly due to slowdown in exports to European
Union, North America and Asia & Oceania. Exports to developing countries showed
a decline primarily due to moderation in exports growth/decline in exports to
SAARC and other Asian developing countries as also to African and Latin American
developing countries. OPEC, which has about 19 per cent share in India’s exports,
however, maintained the high growth momentum.

In 2008-09 (April-February) as a result of global recession, the overall growth of
exports in US dollar terms was only 6.6 per cent compared to 28.9 per cent in the
corresponding period of the previous year. Manufactured goods with 10.4 per cent
registered double digit growth. Among the manufactured goods, engineering goods
registered higher growth. Petroleum exports including coal witnessed a growth
rate of only 3.5 per cent. While gems & jewellery, handicrafts, agriculture and allied
items and ores and minerals exports registered negative growth, textiles including
RMG and leather & leather manufactures showed low growth.

Slowdown in exports of labour-intensive sectors, is a concern because of its
adverse implications for employment. Thus, the concentration of export slowdown
in employment intensive and relatively low technology sectors could potentially
enhance the adverse effects of a global slowdown because of the loss of employment
associated with such decline in exports.

6. India’s Exports of Technology Intensive Products/Services

There is no standard definition of technology exports or technology intensive
exports.  In this Compendium, technology intensive exports are considered as capital
goods, computer software services, turnkey projects and consultancy services,
engineering services, joint ventures and wholly-owned subsidiaries, etc.  Obviously,
technology intensive exports would be more than technology or high technology
exports as described earlier. India’s exports of technology intensive products/
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services have shown a growth over a period of six years in Table 6.  Since 2002-03,
technology intensive exports as defined above, increased from Rs. 631.56 billion to
Rs 1,052.84 billion in 2004-05, showing an increase of 66.70 per cent.  In 2004-05,
technology intensive exports increased to 27.90 per cent over 2003-04.

Likewise, in 2006-07 percentage reached to 41.16 over 2005-06.  In growth of
exports of technology, as in 2007-08, major sectors  were  capital goods (Rs
518.81 billion), computer software services  (Rs 1,250.00 billion), turnkey projects
(Rs 155.43 billion), construction (Rs 105.31 billion), consultancy services (Rs
8.52 billion) and engineering services (Rs.101.10 billion). The share of technology
intensive exports was 19.49 per cent of the gross merchandise exports and
services exports (given by miscellaneous receipt recorded by RBI) in 2002-03,
which increased to 23.88 per cent in 2005-06 and 26.12 per cent in 2006-07. This
momentum could not be maintained due to recessionary trends in developed
countries and the growth rate fell to 24.72 per cent in 2007-08.

The structure of India’s economy changed over the last ten years with
contribution of the services sector to GDP at well over 50 per cent. Manufactured
exports constitute around 70 per cent in India’s total exports. Evidently bringing
technology intensive manufacturing to the centre-stage can help in increasing
merchandise exports at rates substantially above the world average, to reach a
higher share in world exports, and ride the value chain for long-term sustainability.

* Capital Goods are part of DGCI&S merchandise exports.

¹This is the part of total engineering exports: Rs. 38,093 crore (2002-03), Rs. 52,946 crore (2003-04); Rs. 71,411 crore (2004-05) Rs. 85,462 crore
(2005-06), Rs. 1,19,951 crore (2006-07), and  Rs 1,33,926 crore  (2007-08)
2US$ million
3Major components of miscellaneous services receipts are: Software Services, Management Services, Communication Services, Royalties,
Licence Fees, etc.taken from RBI.

Note: Rs 100 crore = Rs 1 billion.

Source: Ministry of Commerce, Annual Report 2008-09, Exim Bank of India, Engineering Export Promotion Council, Electronics & Software
EPC and RBI Annual Report 2007-08.

TABLE 6

INDIA’S EXPORTS OF TECHNOLOGY INTENSIVE PRODUCTS/SERVICES
  (Rs. crore)
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Table 7 shows India’s exports in select technology intensive sectors for the

period 2002-03 to 2007-08 mainly corresponding to the sectors covered in the

present survey. Exports by way of consultancy services had a quantum jump

(over 200%) in 2007-08 over the previous year amounting Rs. 8.52 billion.

Exports in the select sectors (Table 7) have increased from Rs 1,295.37 billion

in 2002-03 to Rs 3,261.57 billion in 2007-08, showing an increase of 151.79 per

cent. While exports of these sectors increased to Rs 3,261.57 billion in 2007-08

from Rs 2,971.56 billion in 2006-07, registering an increase of 9.75 per cent over

the previous year.

Table 8 gives the broad-based details of India’s merchandise exports for the

period 2002-03 to 2007-08 showing that these are dominated by manufacturing

areas like engineering goods, electronic goods, chemicals & allied products,

gems & jewellery, textiles & textile products and petroleum products. Exports

increased to Rs 6,558.64 billion in 2007-08 from Rs 5,717.79 billion in 2006-07,

showing an increase of 14.71 per cent over the previous year. Overall exports

have increased from Rs 2,551.37 billion in 2002-03 to Rs 6,558.64 billion in 2007-

08, an increase of 157.06 per cent during the period.

Export data of India’s merchandise exports based on technology intensity,

following UNCTAD (United Nations Conference on Trade and Development)

guidelines, are shown in Table 9.  Export data of this Table have been analyzed

and classified with respect to the intensity or levels of technologies employed

in their production, according to the widely accepted eleven norms all over the

world including the practices of UNCTAD. The analysis shows that resource

based technology exports increased from Rs 412.82 billion in 2002-03 to Rs

1,019.46 billion in 2007-08, registering an increase of 146.95 per cent and its

percentage share level remained all the years between 14 and 17 per cent in

India’s total merchandised exports.  In this resource based technology products

like agricultural & allied products and ores & minerals are important sectors.

In low technology intensity products like textiles & textile products, leather

& leather manufactures, chemicals & allied products, gems & jewellery, are

some of the embedded technologies in the form of products which are being

exported.  Its exports increased from Rs 1,318.58 billion in 2002-03 to Rs 2,576.79

billion in 2007-08, showing an increase of 95.42 per cent.  However, the

percentage level of these technology products in total merchandised exports

has decreased from about 52 in 2002-03 to about 39 in 2007-08. The low

technology products dominated the exports from India.

Medium technology broadly includes engineering goods include, inter alia,

machinery, transport equipment, metal manufactures, iron & steel, etc.  Over

the period 2002-03 to 2007-08, these exports, as shown in Table 9, increased

from Rs 434.74 billion to Rs 1,357.17 billion, registering an increase of 212.18

per cent in absolute numbers and increased from 17 per cent to 21 per cent in

India’s total merchandised exports during the period.
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TABLE 8

INDIA’S SECTORWISE PRINCIPAL EXPORTS (2002-03 TO 2007-08)

(Rs. crore)

Source : Ministry of Commerce & Industry, Annual Reports (various issues).

In the past six years (Table 9), high technology exports increased from Rs

133.34 billion in 2002-03 to Rs 634.56 billion in 2007-08, registering an increase

of 375.90 per cent during the period, comprising mainly pharmaceuticals, fine

chemicals, electronic goods and precision instruments.  The share of high

technology exports in total merchandised exports however varied between 5

and 10 per cent during the same period.

Manufactured exports have been contributing major share in India’s total

exports,  its percentage in India’s total exports have seen declination  between

1999-2000 and 2007-08 from 81 per cent to 70 per cent.  Manufactured exports

increased from Rs 1,987.60 billion in 2002-03 increased to Rs 4,568.52 billion in

2007-08, registering a growth of 129.85 per cent over the period.

India’s project exports in the period increased by over 25 per cent.  The

deceleration in manufactured exports happened since margins of project exports

increased mainly in ASEAN and Middle East region as these provided for larger

opportunities for Indian engineering, construction, real estate players to invest

in project exports.



COMPENDIUM ON TECHNOLOGY EXPORTS

14

Concentration of Indian business is higher on project exports also because
input costs less considerably for them and space acquisition remained not a
large problem in aforesaid countries, while competition grew in manufacturing
sector and saturation in demand started happening in economies of scale, which
adversely manufacturing exports.

 Technology intensive exports as a percentage of total manufactured exports
from India are shown in Table 10. This Table shows that low technology
intensive exports amounted to Rs 1,318.58 billion in 2002-03 and increased to
Rs 2,576.79 billion in 2007-08, registering an increase of 95.42 per cent over the
period.  As a percentage of total manufactured exports, their share decreased
from 66.34 to 56.40 per cent.

Medium technology exports increased from Rs 434.74 billion in 2002-03 to
Rs 1,357.17 billion, registering an increase of 212.18 per cent.  Their percentage
increased from 21.87 to 29.71 of total manufactured exports from 2002-03 to
2007-08.

High technology exports percentage also increased from 6 to 14 per cent of
total manufactured exports (Table 10) over the six-year period 2002-03 to 2007-
08.  Exports of high technology products increased from Rs 133.34 billion in
2002-03 to Rs. 634.56 billion in 2007-08, showing an increase of 375.90 per cent
over the period.

TABLE  9

TECHNOLOGY INTENSIVE EXPORTS AS  PERCENTAGE OF
TOTAL MERCHANDISE EXPORTS FROM INDIA (2002-03 TO 2007-2008)

(Rs. crore)

Note : Figures within brackets indicate percentage of the total merchandise exports. Rs 100 crore = Rs 1 billion.

Source : Compiled from the Ministry of Finance, Economic Survey (various issues) and the Ministry of Commerce,
Annual Report, 2008-09.
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7.  Policies and Initiatives for Export Promotion

A variety of economic reforms and policy measures were initiated in 1991
with a view to enhance India’s export capabilities in manufacturing, service
industries, and also strengthening the infrastructure.  Policy measures have
given an impetus to the Indian economy, the GDP increased by 7.5 per cent, 9.4
per cent and 9.6 per cent in first three years, resulting in an unprecedented
average growth rate of 8.8 per cent in 2007-08.  The drivers of growth continue
to be “services” and “manufacturing” sectors. Globalization has given an
investment boom in the country. To realise the optimum advantages from
globalization, India is focusing on its competitiveness, since it needs to be more
“competitive” as an investor in both domestic and foreign fields.  Foreign Direct
Investment (FDI) continues to play an important role in India’s economy
estimating that FDI inflows increased from US$ 20.34 billion in 2006 to US$25.13
billion in 2007.  In 2008, FDI inflows amounted to US$41.55 billion, registering
a growth of 65.34 per cent over the previous year.  The cumulative FDI inflows
from 2006 to 2008 totalled to US$87 billion.  The FDI inflows in 2008 constituted
9.6 per cent of its gross fixed capital formation, against first 1.9 per cent annual
average or US$ 1.7 billion in 1990-2000.

India’s overseas investment amounted to US$ 18.73 billion in 2007-08. It fell
to US$16.78 billion in 2008-09, a decrease of 11.62 per cent over the previous
year. It is roughly 4.1 per cent of its gross fixed capital formation in contrast to
its meagre overseas investments of US$110 million for the whole of 1990-2000,
when such outward investment comprised 0.1 per cent of its gross capital
formation (Table 11).

TABLE 10

TECHNOLOGY INTENSIVE EXPORTS AS  PERCENTAGE OF
TOTAL MANUFACTURED EXPORTS FROM INDIA (2002-03 TO 2007-2008)

       (Rs. crore)

Notes : (i)  Figures within brackets indicate percentage share of the total manufactured exports.
(ii) Rs 100 crore = Rs 1 billion.

Source : Compiled from the Economic Survey and the Ministry of Commerce Annual Reports (various issues).
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TABLE 11

INDIA’S DIRECT INVESTMENT ABROAD
      (US$ million)

Indian companies—big or small—after making a mark in the domestic
markets are now reaching for the overseas destinations to tap new markets
and acquire technologies. A major portion of the Indian overseas investment
went into acquiring companies abroad. Indian companies are shopping overseas
for acquisitions as part of a strategy meant to announce India’s arrival on the
global stage. Reasons for the deals varied from access to high growth markets,
technology & knowledge, enhancement of own positioning in the value chain,
obtaining economies of size and scale of operations to tapping of natural
resource banks and leveraging international brand names for own brand
building.

Apropos FDI, stocks of India, which were US$1,657 million in 1990, increased
to US$123.3 billion in 2008, constituting 9.9 per cent of GDP, against a paltry
0.5 per cent of GDP in 1990.

FDI was mainly channeled into manufacturing sectors with a share of 21.0
per cent, followed by financial services with a share of 19.5 per cent.  Investments
routed through Mauritius remained the largest, with a share of 44.8 per cent,
followed by Singapore with a share of 14.8 per cent (Table 12). In a major break
from the past, the spurt in FDI flows to India in the recent period has been
accompanied by a jump in outward equity investments, as Indian firms tend to
establish production, marketing and distribution networks overseas to achieve
global scale along with access to new technology and natural resources.

Despite the deepening of the global financial crisis and pressures on the
foreign exchange market, the overseas investment by the Indian corporate
increased in the second half of 2008-09.  Thus, despite the deterioration in global
credit markets, Indian companies, particularly in the manufacturing sector
continued their overseas expansion by taking recourse to the liquidity from
domestic foreign exchange markets. The specific measures taken in 2008-09
intended to liberalize outbound investment included raising the investment
limits of Indian corporate, mutual funds registered with SEBI and permitting
registered trusts and societies engaged in manufacturing/ educational/ health
sector to make investment in the same sector(s) in a Joint Venture or Wholly

Owned Subsidiary outside India.

Notes : 1. Data include equity and loan component.
2. Data pertains to proposals for Indian Investment abroad (US$5 million and above).

*Based on the latest reported revised data. Therefore, these data may differ from the data published
under the Balance of Payments.

Source: RBI, Annual Report 2008-09.
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* Data in this table relate to only equity capital under Automatic route and Approval route. Acquisition of shares  of Indian
  Company by non-residents under Section 6 of FEMA, 1999 and equity capital of unincorporated bodies are not included.

** Miscellaneous services include services related to community, cultural activities, personnel, public, sanitation, health,
    repairing, international and others.

P : Provisional.

Source : RBI, Annual Report 2008-09.

TABLE 12

FDI INFLOWS TO INDIA: COUNTRYWISE AND SECTORWISE*

(US$ million)

The performance of major economies in South-East Asia and South Asia FDI

varied significantly. China became the third largest FDI recipient country after

the USA and France in 2008, amounting its inflows to US$108 billion. FDI inflow

to India surged to US$41.55 billion.  These flows were driven by investments

by leading transnational corporations in a range of manufacturing and service

industries. The strong performance of the two largest emerging economies, even

during the current crisis, has helped reshape the landscape of FDI flows to the

region as well as to the world at large; they accounted for half of regional FDI

inflows and for about one tenth of global inflows.

8.  Mergers & Acquisitions

The year 2007 was accredited as the year of mergers and acquisitions (M&As)
for corporate India. But M&As activity slowed down considerably in 2007-08
(April-January). It was the impact of general slowdown in M&As globally.  The
acquisition deals decelerated in value terms to 34.8 per cent in 2007-08
(April-July) over the corresponding period of the previous year.  The value of
M&As increased to Rs. 2,045.97 billion in 2006-07 from Rs.1,006.12 billion in
2005-06, registering an increase of 103.35 per cent (Table 13)
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TABLE 13

INDIA’S MERGERS AND ACQUISITIONS

The total number of M&A deals in the first eight months of 2009 totalled 183,
with an announced value of Rs 328 billion, against 344 amounting to Rs. 1.06 lakh
crore during the corresponding period in 2008 according to Grant Thornton.

M&As are back on the radar for Indian companies but with two vital changes.
First, the average size of the deals are much smaller compared to the earlier
years; and second, overseas acquisitions have taken a backseat.

Of late, experts say most of the acquisitions by Indian companies in the past
were heavily leveraged and now a majority of these predators are struggling to
service the loans for acquisitions. The big Indian companies now realize it is
not easy to integrate facilities bought from outside, owing to serious cultural
and regulatory issues in moving production to India. Instead, domestic
companies are looking at lower-risk small acquisitions to boost business.

 In 2007-08, maximum mergers were witnessed in financial services followed
by trade, chemical industry, industry producing machinery, textiles and non-
metallic mineral products. Acquisition activity was the largest in financial
services sector, followed by non-metallic mineral products, construction,
chemicals, transport equipment and mining.

India’s M&As scorecard signals a new level of participation by Indian firms
in global business and its arrival on the global map. Indian businessmen and
businessmen from other developing countries have turned tradition on its head
by investing abroad through M&As.

Manufacturing in India seems to be getting attention as an attractive
investment option. The country’s competitiveness in manufacturing is more
broad-based and it is largely due to labour cost advantage, skilled manpower
and effective use of capital. For international competitiveness, policy measures
are designed to increase exports, though not so much in terms of technology
intensive products and markets.

* April-January

Note : Deals include preferential allotments, buy-back of shares and disinvestment proposals
amongst others.

Source: RBI, Annual Report 2007-08.
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In a market driven environment, policies are being continuously reviewed
and progressively liberalized so that the standards of educational management,
technical capabilities and requirements are adapted as per the need of the
industry as well as at the global level.  Some of the notable reforms relate to
encouraging Indian companies in acquisition of technological capability in
various sectors of the industry through a liberal foreign technology collaboration
regime.  Foreign technology induction is facilitated both through FDI and
foreign technology collaboration agreement.

With the setting up of the World Trade Organization (WTO), intellectual
property rights, productivity, standards and quality have been identified as
some of the important measures for protection and promotion of products.  The
WTO Agreement on Intellectual Property Rights relating to patents, designs,
trademarks and geographical indication of goods, is an important tool for
industrial protection. Apart from these, understanding of the two WTO
Agreements on Technical Barriers to Trade (TBT) and Sanitary and
Phytosanitary (SPS) measures are important for the trade and industry people.
The TBT Agreement applies to the methods which affect the quality, standards
(both voluntary and mandatory) and other characteristics of traded products.
Other Agreement on SPS is applied to protect human, animal or plant life or
health. The TBT and SPS Agreements provide for formulating such standards
and regulations which do not create any undue and illegitimate barriers to trade.
It has now been recognised that while the applied tariffs of all the WTO members
are declining, application of non-tariff measures (NTMs) is on the rise.  Indian
exporters faced with this challenge have to address them in order to ensure
market access, because almost all of these NTMs are in the form of TBT and
SPS measures.

The Science & Technology Policy 2003 also seeks to promote technology
intensive exports among other issues, and recommends necessary development
and support mechanisms for this purpose.

9.  Importance of Regional/Foreign Trade Agreements (RTAs/ FTAs)

Multilateral trade system allows the formation of RTAs as an exception to
the non-discriminatory treatment. This exception got incorporated on the belief
that increased trade would result in development. The basic objective of both
the regional economic groupings and the WTO is essentially the same, i.e.
enhancing trade between countries and the same is explained in Article XXI of
GATT 1994. The Article XXIV provides the necessary legal grounds for certain
arrangements to be exempted from the principle of non-discrimination. The
new RTAs extend much beyond mere reduction in tariffs and granting preferential
treatment to members in the group. RTAs are cross regional in nature spanning
different continents to build new agreements on creating existing ones. 150 plus
members of the WTO are party to at least one of the RTAs.

The trend towards the conclusion of FTAs, which require a lesser degree of
integration and fasten to conclude, has intensified in recent years. Of late many
countries are contemplating on Comprehensive Economic Partnership
Agreement (CEPA) with the objective of enhancing the economic, trade and
investment cooperation to improve the efficiency and competitiveness of their
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manufacturing and services sectors. India has been going by this trend in

recent past.

India’s Initiatives on RTAs / FTAs

There are more than 300 RTAs in the world. The most common category is

the FTA. There are 212 FTAs signed worldwide, accounting for 72 per cent of

all FTAs contain commitments on trade in services in addition to tariff

concessions on goods.

India is currently engaged in discussing about 25 RTAs/FTAs with many

countries and with regional groupings with the objective of trade diversion.

This country has so far implemented eight FTAs, viz. India-Singapore

Comprehensive Economic Agreement (CECA),  FTA between India and

Thailand,  PTA between India and Chile, Asia Pacific Trade Agreement (APTA),

Agreement on South Asia Free Trade Area (SAFTA), PTA between India and

Afghanistan, India-Nepal Treaty of Trade and FTA between India and Sri Lanka.

These agreements cover particularly tariff reduction of goods. The protocol

signed between India and Singapore on 20 December 2007 which amended the

Comprehensive Economic Cooperation Agreement (CECA). Its objective is to

enhance economic, trade and investment cooperation to improve the efficiency

and competitiveness of their manufacturing and services sectors. This CECA

includes Science & Technology, which covers areas like Marine / Biotechnology,

Space Research, Advanced Materials and IT. The form of cooperation include,

inter alia, exchange of scientists, technical cooperation or exchange of experts,

participation in scientific & technology (S&T) conference & seminar,

commercialization of technology in other countries or any third country

including participation, joint venture and protection & distribution of IPR and

other right of a proprietary nature.

The CEPA (Comprehensive Economic Partnership Agreement) between India

and South Korea, signed on 7 August 2009, is to expand trade and strengthen

economic relations between the two countries.  According to the Korea Institute

for International Economic Policy, the agreement would boost bilateral trade

by US$3.3 billion a year.

A Joint Study Group was formed to examine the feasibility of CEPA between

the two countries. The Group concurred that there remains huge potential in

all areas to be exploited to develop the existing bilateral economic relation into

a more comprehensive and future-oriented one. It recommended coverage of

areas, viz. industrial cooperation, intellectual property rights, small and medium

enterprises (SMEs), civil aviation, environment, forestry and forestry products,

mining, energy and sub-regional development. The CEPA between the two

countries would include the areas like promotion and facilitation of trade in

goods and services, and investment; increasing the competitiveness of SMEs;

promotion of electronic commerce; capacity building; technology transfer, trade

in goods and services; measures for trade facilitations; promotion, facilitation

and liberalization of investment flows; and measures for promoting bilateral

economic cooperation in identified sectors.
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This recent Indo-Korean CEPA would promote trade in industrial and farm
goods but also boost exchanges of manpower, particularly in the services sector
between the two countries.  Under the CEPA, tariffs would be reduced or
eliminated on 93 per cent of Korea’s tariff lines and 85 per cent of India’s tariff
lines.  The de facto FTA would allow computer engineers, consultants, public
relations experts, English teachers and other professionals in various services
domain to freely enter each other’s country.

India has agreed to open its telecommunication, accounting, medical,
advertising and banking sectors to South Korea. On Rules of Origin, India and
South Korea have agreed that the level of foreign content should be a maximum
65 per cent.  India would also allow South Korean firms to invest in the
machinery, auto, manufacturing and electronics sector.

On India-Japan CEPA, a India-Japan Study Group was set up in June 2005.
It includes focusing on measures required for a comprehensive expansion of
trade in goods, trade in services, investment flows and other areas of economic
relations between the two countries. A joint Task Force was also launched to
finalise the modalities for tariff liberalization for trade in goods, services,
investment, IPRs, Sanitary & Phytosanitary (SPS) and Technical Barrier to Trade
(TBT). Evidently the objective is to furthering the interchange and use of
scientific and technical knowledge, particularly in economic development and
improved standards of living in both the countries.

The objective of Strategic Partnership Agreement between India and
European Union is to co-sponsor collaborative Activities & Research Projects
in the areas like: IT, Genomics and Biotechnology for Health, Nanotechnology
& Functional Materials, Road Transportation R&D, and High Energy Physics
and Acceleration in S&T.

The Strategic Partnership would include agro & marine products, textiles,
IT & communications, environment, food processing, pharmaceuticals &
biotechnology, TBT and SPS.

Another S&T Cooperation Agreement of 2002 between India and the
European Commission is on science and technology, which would organise
joint workshops on research fields of mutual interest. This agreement would
also promote participation by Indian researchers in the Research and
Technological Development Framework Programme.

It would also explore with India other scientific and technical collaboration
possibilities, such as joint research in the areas of frontier technology/cutting
edge technology and seek to increase, exchanges and access of researches
between India and Europe.

There would be co-sponsored Collaborative Activities and Research Projects,
namely Information Science and Technology, Genomics and Biotechnology for
Health, Nanotechnology and Functional Materials, Road Transport R&D, High
Energy Physics (Accelerator Science and Technology).

India and Thailand have agreed to install a free trade regime by 2010. Both
the countries have signed the FTA, with a view to create favourable condition
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for greater economical cooperation, promote fair competition and explore new
areas of development.  The scope of cooperation included in the FTA comprises
Information & Communication Technology, Space Technology, and
Biotechnology.

India signed the FTA with 10-member ASEAN on 14 August 2009.  This FTA
has set the target of US$10 billion worth of trade in the first year after the
agreement comes into force from January 2010.  India’s bilateral trade with the
ASEAN bloc is currently worth US$40 billion.

The FTA would eventually eliminate duty on 80 per cent of the goods traded
at present by 2016. The tariffs would be brought down on electronics, chemicals,
machinery and textile goods.  In this FTA, 489 items excluded from the list of
tariff concessions and 590 items from the list of tariff elimination to address
sensitivities in agriculture, textiles, auto, chemicals, crude and refined palm
oil, coffee, tea, pepper, etc.

Asian countries’ enthusiasm for bilateral agreements is palpable, and they
have reason to want to bolster intra-Asian trade.  The growth of global supply
chains means that parts made in one Asian country from raw materials imported
from another are re-exported to a third country for final assembly.  These
countries hope that more bilateral agreements will enable more specialization.
India, for example, hopes that its new FTA will allow it to become a hub for
Korean electronics companies seeking to exploit lower labour costs to make
goods destined for markets in the Middle East.

Added to all this is the fact that Asia’s big economies are set to provide the
world with most of its growth this year, and emerging Asia will continue to be
the world’s fastest-growing region for several years. Strategic rivalries complete
the list of incentives.  Many think that India has jumped into the fray because
China has been signing one pact after another.

10.  Special Economic Zones/100% EOUs

The Special Economic Zones (SEZs) policy was announced in April 2000
with the objective of making the SEZs an engine for economic growth, supported
by quality infrastructure and an attractive fiscal package both at the Central
and State level with a single window clearance. Evidently, SEZ concept
recognizes the issues related to economic development and provides for
developing self-sustaining industrial townships so that the increased economic
activity does not create pressure on the existing infrastructure.

The SEZ Act 2005, supported by SEZ Rules, came into effect on 10 February
2006.  The main objectives of the SEZ Act are generation of additional economic
activity, promotion of exports of goods and services, promotion of investment
from domestic and foreign sources, creation of employment opportunities and
development of infrastructure facilities. Various incentives and facilities are
offered to units in SEZs for attracting investment into SEZs (including foreign
investment) as well as for SEZ developers. These incentives and facilities are
expected to trigger a large flow of foreign and domestic investment in SEZs,
particularly in infrastructure and productive capacity, leading to generation of
additional economic activity and creation of employment opportunities.
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Source: www.indiabudget.nic.in

As on 31 March 2009, 91 SEZs have commenced exports. Exports from these
zones increased from Rs. 228.40 billion (2005-06), Rs. 346.15 billion (2006-07),
Rs. 666.38 billion (2007-08), to Rs. 996.89 billion (2008-09) (Table 15).

TABLE 15

EXPORTS FROM SEZs (2003-04 TO 2008-09)

According to the Act of SEZ, substantial amount of FDI has already been
invested. Some SEZs with major FDI component of investment are:

• Apache SEZ Development India Private Limited, Andhra Pradesh

• Brandix India Apparel City Private Limited, Andhra Pradesh

• Amaar Hills Township Private Limited, Andhra Pradesh

• Zydus Infrastructure Private Limited, Gujarat

• Essar Hazira SEZ Limited, Gujarat

• DLF Limited, Haryana

• Tanglin Development Limited, Karnataka

• M/S Information Technology Park Ltd, Karnataka

• Quarkcity India Pvt. Ltd., Punjab

• Flextronics Technologies (India) Private Limited, Tamil Nadu

• SIPCOT SEZ, Tamil Nadu {Foxconn & Motorola (as co-developer) – Dell (unit)}

As on 13 May 2009 as many as 568 SEZs have been accorded formal approval
and 318 SEZs have been notified.  The benefits derived from SEZs are evident
from the export, employment and investment generated as shown in the
following Table 14.

TABLE 14

PERFORMANCE OF SEZs
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Studies in SEZs were conducted to ascertain the performance of the

functioning of SEZs.  According to a study conducted by the Institute of South

Asian Studies (SAS), the fiscal environment available to SEZ developers and

units have played a vital role in attracting export-oriented foreign investment

in areas such as hardware, apparel and shoes, which would have normally

headed for other Asian destinations in its absence.

The Indian Council for Research on International Economic Relations

(ICRIER) has undertaken a study on SEZs, which concluded that if the

opportunities thrown open by globalization are to be grabbed, policies ensuring

a business environment that is predictable and is in tune with the needs of the

private sector need to be the top priority of the policy agenda.  The SEZ policy

has been described as an attempt by the Government to turn around the

domestic economy and find a niche in the global economy. According to this

study, if implemented successfully, SEZs can play a crucial role in promoting

the manufacturing sector.  While highlighting the incremental benefits in terms

of employment, the study goes on to state that the SEZ policy will make a

positive impact on regional employment and human development by creating

economic opportunities, especially for those without high levels of schooling.

The fact that the SEZ Policy has encouraged many of the developers such as

Nokia, Apache, etc. for setting up of their operations in India has been brought

out in the study. SEZ Policy has also encouraged Indian companies like

Mahindra, Wipro, Infosys, etc. to set up SEZs and units.

Another study by the CUTS International  reveals that the new generation

of SEZs have created a tremendous local area impact in terms of direct

employment, emergence of new activities, changes in consumption pattern,

social activities, and human development facilities (such as for education,

healthcare).

Yet another report of CLSA states that SEZs will help build up local

infrastructure and reduce the burden on urban areas by housing 12.5 per cent

of the growth in the urban population.  It projects generation of 14 million new

jobs and support annual exports of US$350 billion on a cumulative investment

of US$213 billion.

The Export Oriented Units (EOUs) scheme introduced in early 1981, is

complementary to the SEZ scheme. It adopts the same production regime but

offers a wide option in locations with reference to factors like source of raw

materials, ports of export, hinterland facilities, availability of technological

skills, existence of an industrial base and the need for a larger area of land for

the project.  As on 31 March 2009, there were 2,546 units in operation under the

EOU scheme.

Exports in 2008-09 from EOUs were of the order of Rs. 1,626.48 billion as

compared to the export of Rs. 1,622.66 billion in 2007-08 registering a growth

of 0.24 per cent (Table 16). EOUs are mainly concentrated in textiles and

yarn, food processing, electronics, chemicals, plastics, granites and

minerals/ores.
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TABLE 16

EXPORT PERFORMANCE OF THE EOUs

              (Rs. crore)

* (P)  :  Provisional data
Source:  Ministry of Commerce, Annual Report 2008-09.

11.  Foreign Trade Policy–Highlights

The Foreign Trade Policy (FTP) 2009-2014 has been announced for the next
five years with the immediate objective to reverse the decline in exports and
provide succour to exporters.  The FTP’s objective is to achieve an annual export
growth of 15 per cent with an annual export target of US$200 billion by March
2011.  For the rest three years of the FTP, India should be able to come back on
the high export growth path of around 25 per cent per annum. It is expected
that India’s export of goods and services would be doubled by 2014.  The long-
term policy objective for the Government is to double India’s share in world
trade by 2020.

In order to meet these objectives, the Government would follow a mix of
policy measures including fiscal incentives, institutional changes, procedural
rationalisation, enhanced market access across the world and diversification of
world markets.  Improvement in infrastructure related to exports, bringing
down transaction costs and providing full refund of all indirect taxes and levies,
would be the three pillars, which will support the country to achieve this target.

The FTP would provide adequate confidence to exporters to maintain their
market presence even in a period of stress.  A special thrust needs to be provided
to employment intensive sectors which have witnessed job losses in the wake
of this recession, especially in the areas of textiles, leather, handicrafts, etc.

The Duty Entitlement Passbook Scheme, which neutralises the incidence of
customs duty on the import content of export products, has been extended by
a year to December 2010.  The income-tax benefits under Section 10(A) for IT
industry and under Section 10(B) for 100% Export Oriented Units have also
been extended till 31 March 2011.  The Export Credit Guarantee Corporation
(ECGC) scheme, which provides credit risk insurance cover to exporters, will
continue till 31 March 2010

11.1  Higher Support for Market and Product Diversification

The Government has identified 26 new markets to which exports would be
eligible for sops.  These include 16 new markets in Latin America and 10 in Asia-
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Oceania.  While increasing the incentive under schemes like Focus Product and

Focus Market, the FTP extends such schemes to more products.

The incentive available under Focus Market Scheme (FMS) has been raised

from 2.5 to 3 per cent. The incentive available under Focus Product Scheme

(FPS) has been raised from 1.25 to 2 per cent A large number of products from

various sectors have been included for benefits under FPS. These include

Engineering Products (agricultural machinery, parts of trailers, sewing

machines, hand tools, garden tools, musical instruments, clocks and watches,

railway locomotives, etc.), Plastics (value added products), Jute and Sisal

Products, Technical Textiles, Green Technology Products (wind mills, wind

turbines, electric operated vehicles etc.), Project Goods, Vegetable Textiles and

certain Electronic Items.

 Market Linked Focus Product Scheme (MLFPS) has been greatly expanded by

inclusion of products classified under as many as 153 ITC(HS) Codes at 4 digit

level. Some major products include Pharmaceuticals, synthetic textile fabrics, value

added rubber products, value added plastic goods, textile made-ups, knitted and

crocheted fabrics, glass products, certain iron & steel products and certain articles

of aluminium, among others. Benefits to these products will be provided, if exports

are made to 13 identified markets (Algeria, Egypt, Kenya, Nigeria, South Africa,

Tanzania, Brazil, Mexico, Ukraine,Vietnam, Cambodia, Australia and New

Zealand).

 MLFPS benefits also extended for export to additional new markets for certain

products. These products include auto components, motor cars, bicycle and its

parts, and apparels, among others. A common simplified application form has

been introduced for taking benefits under FPS, FMS, MLFPS and Vishesh Krishi

and Gram Udyog Yojana (VKGUY).

11.2  Technology Upgradation

To aid technological upgradation of India’s export sector, EPCG Scheme at Zero

Duty has been introduced. This Scheme will be available for engineering &

electronic products, basic chemicals & pharmaceuticals, apparels & textiles, plastics,

handicrafts, chemicals & allied products and leather & leather products (subject to

exclusions of current beneficiaries under Technological Upgradation Fund

Schemes–TUFS, administered by Ministry of Textiles and beneficiaries of Status

Holder Incentive Scheme in that particular year). The scheme shall be in operation

till 31 March 2011.

Jaipur, Srinagar and Anantnag have been recognised as ‘Towns of Export

Excellence’ for handicrafts; Kanpur, Dewas and Ambur as ‘Towns of Export

Excellence’ for leather products; and Malihabad for horticultural products.

11.3  EPCG Scheme Relaxations

 To increase the life of existing plant and machinery, export obligation on import

of spares, moulds, etc. under EPCG Scheme has been reduced to 50 per cent of the

normal specific export obligation.
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 Taking into account the decline in exports, the facility of Re-fixation of
Annual Average Export Obligation for a particular financial year in which there
is decline in exports from the country, has been extended for the 5-year policy
period 2009-14.

11.4  Status Holders

To accelerate exports and encourage technological upgradation, additional
Duty Credit Scrips shall be given to Status Holders @ 1% of the FOB value of
past exports. The duty credit scrips can be used for procurement of capital
goods with Actual User condition. This facility shall be available for sectors of
leather (excluding finished leather), textiles and jute, handicrafts, engineering
(excluding iron & steel and non-ferrous metals in primary and intermediate
form, automobiles & two wheelers, nuclear reactors & parts, and ships, boats
and floating structures), plastics and basic chemicals (excluding pharma
products) [subject to exclusions of current beneficiaries under TUFS]. This
facility shall be available up to 31 March 2011.

11.5  Green Technology

India aims to become a hub for production and export of green products and
technologies. In this context, special initiative will be taken to promote development
and manufacture of such products and technologies for exports.  To begin with,
focus would be on items relating to transportation, solar and wind power generation
and other products as may be notified which will be incentivized under Reward
Schemes of Chapter 3 of the FTP. It would encourage production and export of
“green products” through measures such as phased manufacturing program for
green vehicles, zero duty EPCG Scheme and incentives for exports.

 Transferability for the Duty Credit Scrips being issued to Status Holders under
paragraph 3.8.6 of FTP under VKGUY Scheme has been permitted. This is subject
to the condition that transfer would be only to Status Holders and Scrips would be
utilized for the procurement of Cold Chain equipment(s) only.

11.6  Thrust to Value Added Manufacturing

To encourage value added manufactured exports, a minimum 15 per cent value
addition on imported inputs under Advance Authorization Scheme has now been
prescribed. The FTP also has the  coverage of Project Exports and a large number
of manufactured goods under FPS and MLFPS.

11.7  Flexibility Provided to Exporters

Payment of customs duty for Export Obligation (EO) shortfall under Advance
Authorisation / DFIA / EPCG Authorisation has been allowed by way of debit of
Duty Credit Scrips. Earlier, the payment was allowed in cash only.

Import of restricted items, as replenishment, shall now be allowed against
transferred DFIAs, in line with the erstwhile DFRC scheme.

Time limit of 60 days for re-import of exported gems and jewellery items, for
participation in exhibitions has been extended to 90 days in case of USA.
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In addition to mailing a Questionnaire, personal visits were also undertaken
to the units to elicit information/data on technology and technology intensive
exports.  About 418 companies/organizations responded with the required
information.  The data thus received were compiled and analyzed taking into
account the views and issues verbally expressed by organizations. The internet
search was also carried for information and data including that for identified

Transit loss claims received from private approved insurance companies in India
will now be allowed for the purpose of EO fulfillment under Export Promotion
schemes. At present, the facility has been limited to public sector general insurance
companies only.

12.  Field Survey & Analysis

12.1  Methodology

With a view to study the trends in technology intensive exports from India, and
to provide a database to the overseas potential importers, to industry, government
and other relevant agencies, IIFT has been bringing out this Compendium since 1994-
95. An attempt has been made to gather data on technology intensive exports for last
eight years (2000-01 to 2007-08) from exporting companies, R&D organizations, and
public sector undertakings  through a structured Questionnaire and also personal
field visits to select units in different places in India, viz. Delhi, Bangalore, Chennai,
Hyderabad, Mumbai and Pune during 2007-08.  A total number of 615 units were
identified which responded in the past and were known to have been engaged in
the manufacture and exports of technology and technology intensive products.
This was a deviation from the methodology followed previously when
questionnaire were sent to over 3000 organisations. The citywise distribution of
these units appears in Table 17.

TABLE 17

CITYWISE DISTRIBUTION OF IDENTIFIED UNITS FOR
QUESTIONNAIRE BASED SURVEY (2007-08)
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exporting companies. Some of the profiles thus prepared were sent to the
concerned companies for their validation, updating, and the revised profiles
are included in this Compendium. Most of the profiles have been validated by
the companies/ organisations.

Also given in Table 23 in the trend in survey responses since 1994-95. It was
also thought prudent to compile the list of all companies which have responded
to survey since 1994-95. Accordingly, Table 24 gives a list of 654 companies in
two parts, wherein Part 1 gives data on 581 companies with export figures from
2000-01 to 2007-08 and Part 2 gives list of 73 companies that stopped responding
after 2000.

12.2  Survey Data

The data collected during the field survey and through desk research as
well as the analytical data relating to technology intensive exports were
compiled and analyzed, and are presented in 11 Annexures in this Compendium.
Annexure I contains copy of the questionnaire, which was used to obtain
information from the companies. Annexure II gives details of the respondents
for the period 2000-01 to 2007-08.  Annexure III provides survey export data
for the period 2002-03 to 2007-08.  Annexure IV provides turnover data for the
period 2002-03 to 2007-08 for 367 companies, survey conducted in  2008-09.
Annexure V gives technology intensitywise classification of 367 responding
companies to this survey conducted in 2008-09.  Annexure VI provides export
of 367 responding companies classified according to technology intensive
products, capital goods, consultancy services, turnkey & project exports,
technology know-how, computer software & hardware services.  Annexure VII
provides sectorwise classification of the 367 companies for the period 2002-03
and 2007-08. Annexure VIII gives details of the companies having foreign
collaborations during the period 2006-07 and 2007-08. Annexure IX gives
company profiles of the companies/organizations exporting technology/
projects/services/capital goods during the period 2000-01 to 2007-08. Annexure
X provides detailed information about the company profiles of the companies
exporting technology intensive products during the period 2000-01 to 2007-08.
Annexure XI provides information on companies having exportable
technology/projects/services/capital goods/technology intensive products.

13.  Technology Intensitywise Classification of Exports

The technology intensity wise classification of 367 companies/organisations,
surveyed and reported in the Compendium has been done on the basis of WIR
2002, and is shown in Table 18, i.e. Low Technology, Medium Technology and
High Technology companies/organisations.  These included 76 companies low
technology, 195 medium technology  and  96 high technology enterprises.
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TECHNOLOGY INTENSITYWISE CLASSIFICATION OF
MANUFACTURES

TABLE 18

TECHNOLOGY INTENSITYWISE CLASSIFICATION OF COMPANIES

(Based on Compendium on Technology Exports (Vol. IX) – Annexure IV)
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TABLE 19

TECHNOLOGY INTENSITYWISE CLASSIFICATION OF COMPANIES
SURVEYED, 2002-03 TO 2007-08

(Based on Compendium on Technology Exports (Vol. IX) – Annexure IV)

Notes: (i)   Figures within brackets indicate percentage shares of the total.
(ii)  Technologywise classification has been made on the basis of World Investment Report 2002.
(iii) Rs. 100 crore = Rs. 1 billion

Source: Field Survey
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The time series data for the period 2002-03 to 2007-08 for the companies are
analysed based on the above-mentioned criteria is given in Table 19.  It shows that
total exports of these surveyed companies increased from Rs 387.50 billion in 2002-
03 to Rs 1,856.78 billion in 2007-08, registering an increase of 379.17 per cent. Total
exports of these companies amounted to Rs 1,856.78 billion in 2007-08, registering
an increase of 22.46 per cent over the previous year’s exports of Rs 1,516.29 billion.
The number of companies however has varied on year to year basis, and hence
these data are not comparable except that there has been an increasing trend in
responses and also in technology intensive exports.

Export of low technology products increased from Rs 168.96 billion in 2002-03
to Rs 1,133.27 billion in 2007-08, showing an increase of 570.73 per cent.
Percentagewise an increase of 22.38 was registered over the previous year 2006-07
when exports amounted to Rs 925.99 billion.  This low technology product exports
increased from 43.60 per cent to 61.03 per cent and dominated in total exports of
surveyed companies in 2007-08.

Exports of medium technology increased from Rs 84.03 billion in 2002-03 to
Rs 267.44 billion in 2007-08, registering an increase of 218.27 per cent.  An
increase of 20.03 per cent was registered of its previous year exports of Rs 222.81
billion.  It contributed 14.40 per cent to total exports of surveyed companies in
2007-08.  Medium technology intensity percentage varied between 14 and 22.

However, high technology intensity exports, slided down from 34.71 per
cent in 2002-03 to 24.56 per cent in 2007-08 in total exports of surveyed
companies, though exports increased from Rs. 134.50 billion in 2002-03 to Rs.
456.07 billion in 2007-08 in absolute numbers, registering an increase 239.09
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per cent. Thus, valuewise export of low technology products increased
approximately seven times over the period 2002-03 to 2007-08, medium
technology and high technology products increased more than three times
during same period.

Exports of technology and technology intensive products are shown in Table
20 for 367 survey units. Exports of these units amounted to Rs. 1,856.78 billion
in 2007-08, compared to Rs. 1,516.29 billion in 2006-07, registering a growth of
22.46 per cent.  Technology intensive products emerged as the major sector of
exports in 2007-08, having a share of 86.39 per cent in the total exports of
technology and technology intensive products. Their exports amounted to Rs.
1,604.12 billion in 2007-08, registering an increase of 21.91 per cent over the
previous year. Share of other sectors in 2007-08 was turnkey & project exports
(8.68%), computer software & hardware services (2.88%), consultancy services
(0.90%), capital goods (0.73%), technology know-how (0.42%), from the total
exports of 367 units.

14. Sectorwise Exports of the Survey Units 

Sectorwise analysis of the exports of technology intensive products of responding
units for the period, 2002-03 to 2007-08, is shown in Table 21. Valuewise, chemicals
and allied products have emerged as the major sector of exports.  In 2007-08, their
exports registered a growth of 28.87 per cent to Rs 1,012 billion. Other sectors
showing a significant growth included, inter alia, Project goods (43.52%), Machinery
and Instruments (30.72%), Electrical machinery apparatus and appliances (30.08%),
Professional instruments (21.88%), consultancy services (18.91%), Medicinal &
Pharmaceutical products (17.78%), Transport equipment (14.73%) and Iron ores
and  iron & steel (7.09%). Four sectors, namely Textiles and Textile products (-
78.29%), Plastic Materials (-9.08%), Electronic goods (-2.38) and Manufactures of
metals (-0.20%) had declined.

Comparing India’s total merchandise exports of select technology intensive
sectors vis-à-vis exports of surveyed companies (Table 21), analysis shows that
share of select technology intensive sector remained around 50 per cent of India’s
total merchandise exports from the year 2002-03 to 2007-08 (Table 7) and on the
other hand  sectorwise exports of all surveyed companies’ share increased to 28.31
per cent in 2007-08 from 15.19 per cent in 2002-03 in India’s total merchandise
exports.  This implies that the studies being carried out at IIFT are gaining ground
and rate of responses has been better than the yester years.
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15.  Technology Intensity Based Foreign Collaborations 

An analysis of the data of the 180 responding companies/organizations out
of the 367 companies engaged in exports and having foreign collaborations
reveals that exports of these companies/organizations in 2007-08 registered an
increase of 19.16 per cent over the previous year when the same reached a level
of Rs. 823.27 billion as against Rs. 690.87 billion in the previous year (Table 22).
This indicates increasing trend in companies’ exports having some foreign
collaborations.  For detailed data of exporting companies having foreign
collaborations, see Annexure VIII.  93 companies/organizations were engaged
in the exports of Medium technology products followed by 59 having High
technology products and 28 with Low technology products. In the year 2007-
08, share of Low technology exports was 19.58 per cent in total exports as
compared to Medium technology (26.53%) and High technology (53.90%).

Likewise, 187 companies without foreign collaborations registered an
increase in exports by 25.21 per cent over the previous year when the same
reached a level of Rs. 1,033.51 billion as against Rs. 825.42 billion in the previous
year. Among these, 102 companies/organizations were engaged in the exports
of Medium technology products followed by 37 having High technology
products and 48 with Low technology products. In the year 2007-08, share of
Low technology exports was 94.06 per cent in total exports as compared to
Medium technology (4.75%) and High technology (1.20%). One may infer that,
companies without foreign collaborations are mostly exporting Low technology
products; while on the other hand, companies with foreign collaboration have
a major stake on High technology products.

Comparing exports of companies with foreign collaborations vis-à-vis without
foreign collaborations from the year 2006-07 to 2007-08 (Table 22), we find the
following trend. Medium technology exporting companies having foreign
collaborations have increased their exports by 24.59%, while companies without
foreign collaborations have shown increment of only 3.24% in their exports.  The
same trend is seen with High technology exporting companies having foreign
collaborations have increased their exports by 24.41% and companies without
foreign collaborations have increased their exports only by 13.89%. However,
comparing overall technology intensive export growth of companies with and
without foreign collaborations, it is seen that export growth in case of companies
with foreign collaborations is 19.16 per cent and that of companies without foreign
collaborations is 25.21 per cent, signifying know impact of foreign collaborations
on technology intensive exports.

16.  Closing Remarks

From above studies, following trends emerge as far as technology intensive
exports are concerned:

(i) There has been a significant increase in India’s technology intensive exports
over the last five years, though its share remains low in manufactured exports
compared to the world level or even compared to other advanced developing
countries.
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(ii) The exporting companies are becoming more R&D oriented. There is a positive
relationship of exports with R&D expenditure.

(iii) Foreign collaborations do not seem to have any significant impact on the high
technology exports or in enhancing the domestic technological capabilities
directly, though there might be spillover advantages, which varies from sector
to sector.

(iv) Responding companies in the survey are dominated by small and medium
technology intensive companies.

(v) The foreign trade policies and other policies need to focus on technology export
capability building and encouraging more effective FDI.

(vi) Foreign technology transfers through licensing are very small in India,
compared to other developing countries such as China and South Korea, and
need to be encouraged.

(vii) Technology intensive exports may be encouraged through a new/additional
policy, incentives and support mechanisms.

17.  Views & Suggestions of Respondents

During the field surveys, some of the units voiced their suggestions and
constraints faced by them in technology intensive exports, which are briefly
mentioned below.

1. Assistance is required for transfer of technology, particularly information
regarding development or innovation needs of appropriate technology in
industry and foreign technology sources. Materials & technologies developed
through R&D may also be made accessible to consultants who could
appropriately adapt the same for application in projects. Also exporters are
facing difficulty in finding or identifying technically and commercially suitable
customer or clients.

2. India is known for its computer software including BPO world over, likewise
India should be promoted as a manufacturing hub. Propagate India’s
manufacturing hub as India’s strength, particularly in engineering sector with
neighbouring countries. Policy initiatives are underway.

3. Need for facilitating access to new technologies in India or abroad, for exports
from micro, small and medium enterprises (MSMEs), information and support
for testing, quality standards, approvals, etc., in the importing countries, was
highlighted.

4. Need for Government support for promoting and marketing of new technology
products and services such as buffered coco beat which may even be unknown
in the domestic market in order to encourage new entrepreneurs, was also
highlighted.

5. Information about potential importing buyers and interactive seminars or
workshops, etc. for MSME sector on export marketing were desired. Technology
Information Exchanges as in China, Korea, Japan and Philippines, and
Technology Transfer Act were suggested by some of the organizations.
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6. Easier access to finance for technology development and technology led
manufacturing appeared to be a major need for the first generation of
technopreneurs of MSME sector.

7. Indian consulting companies having low finance base are finding it difficult to
compete with international giants, which may not have constraints of finance.
Therefore, promoting a consortium approach or an active fund for this purpose
may be considered.

8. Consultancy services, know-how transfer on designing & manufacturing, on-
job training to professionals in various aspects of civil construction like highway,
bridge engineering, airport & other infrastructure, were some of the preferential
areas for exports.

9. Some of the units wanted assistance for wide publicity of their export capability.
Many units participate in international exhibitions to publicise their capability
of exports and building of their brands. Many Trade Promotion Organizations
support only medium enterprises and marginalized micro and small ones was
mentioned by units. Private companies registered with the DSIR, at least they
should be encouraged and funded for expositions held abroad where the
technology developer can foresee potential market of its products.

10. Exports of IT hardware products, is perceived as very cumbersome and time
consuming in Customs proceedings. Customs Department policies are out-
dated on simple issues like warranty support, spares and return of defective
units. Any amount of complaints made on these issues has been ignored.
Customs Deptt. does not have any concrete incentive to process exports, like
in imports where a ‘duty amount collected’ is a huge incentive. There should
be an appropriate incentive like ‘value of exports’ handled or a separate “Export
Promotion Customs Department” to be created.

11. MSMEs appear to be increasingly conscious of building their Brands for
sustainable exports. Institutional Business (B2B) “Most preferred supplier in
focused segment” and in Retail Business (B2C) “Market leadership by creating
unique differentiation” have to be focused in their brand strategy. A Brand
Equity Fund should help them.

12. “AYUSH”–Ayurvedic, Yoga, Unani, Siddha and Homoeopathy – is now a buzz
word in the alternative system of treatment of ailment. Such units want that
Government should take effective steps to promote the concept of Ayurvedic
/ Herbal products for use in human and animal healthcare in foreign countries
and persuade the authorities to formulate appropriate procedures so that
prospective buyers can import and buy herbal products or their technologies
without any difficulty.

13. More fund allocation towards Alternative System of Medicines should be
created not only for registration with various government departments as well
in abroad. Many units of this sector feel that registration is cumbersome and
costly. These units want that 75 per cent of the total exhibition cost should be
borne by the Ministry of AYUSH for creating awareness of AYUSH in American
and European people.

14. India is considered as source of low cost technology and low quality technology,
creating a poor image that become constraints for export of technology intensive
products from India. International buyers get latest technology from the world
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and to be competitive with them, which call for high investment. Setting up a
Technology Upgradation Fund from the Government is needed.

15. Infrastructure has been the bottleneck in India’s foreign trade, though initiatives
have been taken, despite many units have been facing problems specially road
connectivity, power shortage, congestions at ports and some logistics problem,
corrective measures are desired expeditiously.

16. Many units felt that there is a great role of Commercial Representatives in
Indian Embassies abroad to provide market intelligence to MSMEs on a regular
basis.

17. Making MSMEs more competitive in export business, units of this sector need
enhancement of DEPB (Duty Entitlement Pass Book) rates, simplification of
payment of duty drawback, introduction of 80HHC benefits in the case of export
earnings.

18. Many units outside the area of SEZ/EPZ or 100% EOUs are unable to compete
with them as they get tax holidays. Such units engaged in export business should
be treated equally with them.

19. Consultancy should be given the status of an industry just as it has been granted
to software industry.

Note : Survey for the years 1996-97 and 1997-98 was done together. Similar was the case for the years 2002-03 to 2005-06
and 2005-06 to 2006-07.

* Questionnaire sent to units which had responded to survey in the past.

TABLE 23

TRENDS IN SURVEY RESPONSES (1994-2008)
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S.No. Company

1. Aeronautical Development Agency

2. Agricultural Finance Corporation Ltd.

3. Alfa Geo (India) Ltd.

4. Amtech Electronics (India) Ltd.

5. Appropriate Technologies Ltd.

6. Autopins (India) Ltd.

7. Aventis Pharma Ltd.

8. B.S. Industries

9. Bhari Information Technology Systems Pvt. Ltd.

10. Bhaskara Advanced Automation

11. Biofil Chemicals & Pharmaceuticals Ltd.

12. Central Electrochemical Research Institute

13. Central Leather Research Institute

14. CIMMCO International

15. Continental Device India Ltd.

16. Crossworld Corporation

17. Dewan Chand & Co. (P) Ltd.

18. Eddy Current Controls (India) Ltd.

19. Electronica Switchgears Pvt. Ltd.

20. Geoservices Ltd.

21. Gharpure Associates

22. Gharpure Consulting Engineering Pvt. Ltd.

23. Gherzi Eastern Ltd.

24. Hical Magnetics Private Ltd.

25. Hi-Rel Electronics Pvt. Ltd.

26. HITECH Drilling services (I) Ltd.

27. Hivoltrans Electricals Pvt.  Ltd

28. Hoechst Marion Roussel Limited

29. HTL Ltd.

30. Humphreys & Glasgow Consultants Ltd.

31. Hydraulics Ltd.

32. Indfos Industries Ltd.

33. Indiana Dairy Specialities Ltd.

34. Integral Development Engineers Pvt. Ltd.

35. Jhalani Tools (India) Ltd.

36. Kateel Engineering Industries Pvt. Ltd.

37. Krupp Industries India Limited

38. Metallizing Equipment Co. Pvt. Ltd.

S.No. Company

39. Modern Communication & Broadcast Systems

Pvt. Ltd.

40. Modern Malleables Ltd.

41. Modi Hoover International Ltd.

42. Mogora Cosmic Pvt. Ltd.

43. MVD Auto Components Pvt. Ltd.

44. National Aerospace Laboratories

45. National Heavy Engineering Co-operative Ltd.

46. National Research Development Corporation

47. NGEF Ltd.

48. NSP Electronics Ltd

49. Nulab

50. Oriental Structural Engineers Ltd.

51. P.C. Exports

52. P.S. Electricals Pvt. Ltd. (R&D Centre)

53. Parshwnath Dyechem Industries Pvt. Ltd.

54. Price Waterhouse Associates Pvt. Ltdl

55. Rajshi Steering Pvt. Ltd.

56. S.K. Dynamics Pvt. Ltd.

57. Santoni Electric Co. Pvt. Ltd.

58. Saw Pipes Ltd.

59. Scooters India Ltd.

60. Sensortronics Sanmar Limited

61. SM Overseas Limited

62. Somdutt Builders

63. Structwel Designers & Consultants Pvt. Ltd.

64. Sudershan Drugs & Intermediates Limited

65. Swatantra Auto Ind. Pvt. Ltd.

66. Tapan Preci Tec Limited

67. Technicast Engineers Ltd.

68. Telco Automation Ltd.

69. The National Industries Development

Corporation Ltd.

70. TRF Ltd. (A Tata Enterprise)

71. Unipatch Rubber Ltd.

72. Valvoline Cummins Ltd.

73. Win-Medicare Ltd.

TABLE 24

PART 2—COMPANIES WHICH PARTICIPATED IN SURVEY DURING 1994-2000
BUT STOPPED PARTICIPATING AFTER 2000
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