II-H. Information Technology and
e-Governance

1. Introduction

'Information Technology and e-Governance'
group at Department of Scientific & Industrial
Research (DSIR) was formed. Under this, in a
holistic approach, the existing procedures and
processes are planned to convert into citizen
centric mode through an accelerated usage of
various Information Technology opportunities.

IT Action Plan of DSIR was worked out in May
2003 and for its implementation, a separate IT
Budget Head was created, which became
operational in FY 2004-05.

2. IT Action Plan

The Department has taken up IT and e-
Governance activities in line with the
Government directions during Tenth Plan and a
comprehensive IT-Action Plan has been
formulated as under:

® [nfrastructure Development: Provide and
maintain Personal Computers (PCs) and
other essential IT- equipment and software
to all the functionaries.

® Networking: Upgradation and
maintainenance the Local Area Network
(LAN).

e Office Automation: Implement various
applications that not only maintain records of
receipt, issue of letters and movement of
files but also offer enhancement in
accountability, responsiveness and
fransparency in governance.

® [T Training: Provide relevant training
courses to the officers/ staff that enable
them to work on computers by using
application software developed.

® e-Reports: Convert the Acts, Rules,
Circulars and other published materials of
interest or relevance to the public, in the
electronic form.

® Website: Enrich the contents of the DSIR
website by including downloadable forms
and guidelines relevant to various citizen
services that Department provides.

3. Achievements

Meetings of IT Committee were organized
regularly to seek guidance/ approval on
procurement of IT related hardware and
development of application software. The details
of achievements are given below:

3.1 Operational
DSIR Website

The Department website, http://www.dsir.gov.
in, is continuously being updated. The main
components of the site include: What's New;
About Us including Administrative,
Organizational and Functional Structure,
Telephone and Email Directory; Annual Report;
Demand for Grants, Citizen Charter; Ministers;
TPDU Programme; Download Forms;
Publications; Technical Reports including
Executive Summaries of 162 Technical Status
Reports; Forthcoming Events; Links to
Parliament Q&As; Useful URLs;
Advertisements; Tenders; Vacancy; Directories;
Autonomous Bodies (CSIR and CDC); Public
Enterprisecs (NRDC and CEL). The website also
has a search facility and an email link to send
feedback/ comments/ suggestions. A separate
section on Right to Information has been
provided as the Website for proactive disclosures




I®

DEPARTMENT OF SCIENTIFIC & INDUSTRIAL RESEARCH
DEVNAGRI ey ti re invited fro fare of educationsl books for publishi
Version T Mai ent C isi
HMonday, January 05, 2009 Last Date: 15 December 2008 (27 NOV B8]
14544 P
Demand for Grants 2008-2000, Ministry of Science & Technoloay T [28 AUG 08}
s« Home
o Whats Mew? Electronic Clearing Senvice (ECS) | Real Time Gross Settigment {(RTG §) Facility for receiving
v Aboul Us Payments. O No METIFT L0/Controlie-payment200B-02/93 dated 2510 #pril 2008 '@ 125 AFR D8]
« Right 1o Information :
« Clitizen Charsr Technology Prometion, Development and Utilization Programme Pyl

+  Our Jinister
« TPDUFProgramme

@ Industrial RAD Promotion Programime IRDPP] wesar s [24 DEC 08!
» Download Forms @ Technalogy Desslopment and Innovation Frogiamme
« Plblications Technology Development and Demenstralion PrOGramme [TOOF] weoar o [12 FEB 08]
+ Annual Reporis Technoptensur Promotion Proaramme [TePF] wemar # |11 DEC 1))
* Hindj TDOP — Startups [03 4FR (8]
= English @ Technolony Wanaaemant Programma [THP] wesar o [27 HOV 08
o Technical Repars @ International Technolagy Transter Programma
—-‘-—E“'_ " Intemational Technologe Transfer Progr & [ITTF] weoat » (18 JLIL O7]
¢ Eorheoming Evenis Asian and Paciic Gentre for Transter of Technology [APCTT] wesar » 01 JUN D8]
s Parliament Q34s & Consuliancy Pramotion Programme [CPP] weear  [11 OCT 071
*Lok Sapha @ Technolog: Information Facilitalion Programme [TIFF] weear = [10 OCT 08}
* Rajva Sabha @ Tachnology Development 8 Utilizab Prodgramme far Wam LIPA] weoar & |25 AFR D8]
« Search
Useful URLS Prof. Samir K Brahmachari, Secretary dacsli@csicresin

v Departmentof Sclentfic & Industrial Research

. Amodicemants

&8 Internet 0% -

Right to Information Act, 2005
Department of Scientific & Industrial Rasearch - implementanon in

Proactive Disclosures

undar Saction 4 (i) (b) of i Right To Information Act. 2005
1. Paficulars of its organization, funclions and dulies; SPDATER [12 OV 07] Administrative Setun:
UPFDATED [1Z NOV 07] Oreanizational and Fundional Struclure

3. Powsls ang dulies ofits officers and emplov

L Nomns setby Il for the discharge of ifs funcions (In Gitizen Charter)

5. Rules, requlations. Instuctions, manuiais and racords. held by it orunder iis canlsol Qrused by it
emplovess for discharaing its funclion

6 lement of the cate 5 of decuments i e helg by 1 or eriis control

b |aE v & ment that esists for consultation with. or represaniation il
thie public in reiation to the formutation of its policy orim plemeniation Hiarea!

§ Statement olthe ds. coundls. commifies ather [Ry] H 1

cansiifuled as its partor for the purpose ofits athice. and as lo whether meslings of hose boards
MMM@MIWEW
acressible for public

Directory of its officers and emplovees UPDATED [21THNOV 0B8]

e

Rel DoPTs OM No. 21/36/2006-CS1(C) dated 24 January 2008, Information/D sta required Tor Policy,
Planning & Cadre Management of CSE and 1o reply to various RTI references RTE ﬂ PDE k=
UPDATED [ZZ FEE 08]

18,  Manthly remunerstion received by esch of iis officers and emplovees, Including the system of
compensalion as proviced Inits regulations WPOATES [21 NOY 08]

11. Budgst alio g]ﬂ fo 2ach ofils agency. | 1gicating i) Q;ﬂ:itu_lali of all plans. p gposed E[:|;g]3gj!;._tl§5
and rspofs on disbursaments Mmade WeDATES (39 SEF 08)

&) Intemet Hi00% -

59



DSIR Annual Report 2008-2009

»
A N 5 Al s | 8 : -4 e £0
0-O RAN LR D = Ewiozisoibm

Project Application & Monitoring System

ad)
TDDP Projects

TIFP Projects

TMP Projects |

Bock # INTRADSIR

Project Application & Monitoring System

[ 3 3

el
£ - Fia Edk Wiew Favorles 1 = S L

= "y v

Project Application & Monitoring System

ITTP
O O BAG K@ & i -l S

Project Application & Monitoring System
TDDP ¢
6‘.

> i -l 3
Project Application & Monitoring System
TDUPW
e . 3

Project Application & Monitorirg System
TelPP

e S

Project Application & Monitoring
TIFP

---------

60



under the Right to Information Act, 2005 enacted
on June 15, 2005.

Project Application and Monitoring System
(PAMS) - Customization

e The activities related to customization of
Project Application and Monitoring System
(PAMS) were completed and the same was
hosted on DSIR Server located in
Technology Bhawan. This system was
customized for projects receipt for support
and under various components of TPDU
scheme. PAMS application being a menu-
driven and Graphical User Interface based
software, it enables the application users to
navigate through different menus and
windows to capture data and process the
transactions.

IntraDSIR

e IntraDSIR- remains as an effective
messaging client, intend virtually to eliminate,
flow of paper based intra-office/inter-office
memos and similar documents. The built-in
features of this INTRADSIR include
functionalitics such as bulletin board service,
employees information and e-leave
submission, thought for the day and it also
acts as a secured access site to all other
applications.

e Instant Messaging facility consists of facility
for attaching files and sending the same to
other employees. As an added feature, this
instant messaging servicc has a pop up
facility. Any message sent to other users
appears on the screen when the user gets
logged in INTRADSIR, Any new message
which is unread pop up on the screen.

e Employee Detail Module deletion or updating
control has been provided to the
administration section of DSIR for ensuring
the maintenance of updated employec
details.

e Document Management Information System
(DMIS) - accessible through INTRADSIR,
as a centralised repository of all the
documents and remains as a system for
diarising and file movement.

e Central Information System (CINFOSYS) -
provide the historical or time series data on
various aspects of Grant-in-aid Scheme of
the Department.

e Department remained equipped with a Public
Grievance Redress & Monitoring System
(PGRAMS). The system was designed and
developed by National Informatics Centre
(NIC) as per guidelines of Department of
Administrative Reforms and Public
Grievances (DAR & PG). Being a WEB
based system, it is centralized and remain
available to the public as CPGRAMS which
within the Department, it is accessible
through IntraDSIR / ExtraDSIR

e Procurement and Inventory Management
system 'PIMS' to maintain the inventory
status of gencral stationary items,
consumables of computers, etc remained
functional and used for proper utilization of
such items.

e Foreign Collaboration Approvals Information
Management System (FCAIMS) remains
online/ offline as an application software for
mining information in a user friendly way
from the database of all the approvals of
foreign collaborations approved by the
Sccretariat of Industrial Assistance, Ministry
of Commerce and Industry and Reserve
Bank of India over the last 15 years.

Extra DSIR

Information and the data flows between DSIR
and the bodies under its control namely CSIR,
CDC, NRDC and CEL remain through an
ExtraDSIR application system. ExtraDSIR
application acts as a medium for any instant flow
of information between Technology Bhawan and
those other geographically separated DSIR
offices. The system has following main features

e Users send and receive, secured instant
messages (to and from DSIR) through
INBOX and OUTBOX.

e Usecrs also access over its homepage,
Department's Circulars and News, the
available Document Management
Information System for effective file
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transactions and also accessing Centralized
Public Grievance Redress & Monitoring
System

Exchequer

Exchequer, developed by NIC, has been
implemented in the department for preparation of
bills for Grant-in-Aid, Contingency and LTC
Advance.

IT-Security Policy and its frame work for
DSIR

The security policy as laid down is being ensured
through in-built access security in the system
itself. The VLANs provide segmentation
services over the routers in LAN configurations.
Therefore a VLAN over a logically segmented
switched network for DSIR was planned and the
required switches were procured. This VLAN is
being created at Technology Bhavan with the
help of NIC.In addition to switches, the
necessary hardware comprises of a Rack and

two Rack mount servers were also procured and
installed which are in operation at Technology
Bhavan. A three level Security Architecture has
already been adopted that includes
authentication, use of cryptography /Encryption
and allowing access to IP-restricted services.

3.2 Under Development

Project Application and Monitoring System
(PAMS) - User Trials

User trials for implementation of Project
Application and Monitoring System (PAMS) are
being carried out. Activities related to online
submission of project proposals will be initiated.
Development of suitable interface to integrate
online submissions with PAMS will also be
initiated.

Composite Pay Roll System

A Customized Pay Roll System, devcloped by
NIC, has been installed, configured and is under
testing in the department.




